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the Concept

Virtual Galaxies is the future of entertainment: A free-roam, untethered, 

unobstructed, 8-player-at-a-time, immersive virtual reality (VR) experience in 

a 2,200 square foot gaming arena. 

We are powered by Zero Latency, the global leader in VR technology, and will 

be providing the best in game play and equipment when we open in November. 

At launch, there will be four fan-favourite games available, with more to come 

in the future. 

Once we’re ready for bookings, players will be able to confirm their sessions 

online at www.virtualgalaxies.com. Currently, we are highly encouraging the 

public to Join the Squad, which is a VIP mailing list that allows them to gain 

exclusive benefits, including chances to:

  • Book before the general public 

  • Become a beta tester

  • Win free game sessions or swag
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Free-roam, unobstructed, VR means that if you want to move somewhere in your game’s virtual 

environment, you need to physically move there in our Arena. The system incorporates a 1:1 

movement ratio from the arena to the virtual space. It’s the richest gameplay and sensory experience 

out there. There is no better free-roam VR currently available in Canada - period.

Experiences last from 15 to 45 minutes, depending on the game, and players are ranked on a 

Leaderboard so that they can compete both against each other as well as against their achievements 

from past sessions.

4. WHAT TO EXPECT
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Each player is untethered from the usual constraints of wires and power 

outlets and will be equipped with the following portable items: 

  • VR Headset

  • Headphones

  • Military-style Backpack

  • A Gun (for shooter-based games)

Players move freely in the Arena space, but see virtually generated 

worlds in which they try to survive a zombie apocalypse, fight a robot’ 

rebellion in a spaceship, or solve puzzles to escape a maze hanging in 

the skies.

5. tHE EQUIPMENT
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6. soCIAL meDIA

@VGtoronto

/ VirtualGalaxies

@VirtualGalaxies

We are active on Instagram, Facebook, and Twitter. 

We hope that you and your network will follow us there for information about the  

experience, special offers, and for progress  updates as we prepare for our  

Grand Opening.

 

SOCIAL MEDIA
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7. THE GAMES

When Virtual Galaxies launches later this Fall, there will be 4 initial games to choose from: Singularity, Outbreak Origins, Engineerium and Zombie Survival.  

More information about each game is available on the following pages.

THE GAMES

SINGULARITY
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SINGULARITY
You and your squad are sent to investigate a secretive military research space station that 

has gone dark. No life signs have been detected and only the defensive robots remain. 

Something is very wrong. Battle through robots, killer drones, and gun turrets as you 

explore the narrow corridors, lifts, and zero gravity environment of the space station to 

find the answers. But don’t worry, gravity boots will keep your feet firmly planted on the 

floor (and walls). Use strategy to determine which of the four weapon modes (scatter, 

beam, pulse rifle, or rail gun) to use on which enemy. Hold the gun sideways to deploy a 

force shield that protects you from enemy fire.
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OUTBREAK ORIGINS
Prepare yourself for epic battles: a deadly virus is wreaking havoc on the human population, 

creating hordes of zombies that are taking over the cities. Your squad will need to do 

something quick! The dead are walking and a sinister new order is rising from the ashes. 

Rescue and attack helicopters buzz overhead with their guns ablaze. Amongst all the 

chaos is a shadow group that seems to be at the root of the outbreak and it’s up to your 

squad to uncover who they are. Arm yourself with a variety of weapons: assault rifles, 

shotguns, sniper rifles; and take advantage of more powerful weapons on your mission 

to find a cure.
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Click to watch teaser video.
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ENGINEERIUM
Engineerium is a non-violent walking adventure and puzzle experience set on a fantastical 

ancient alien world. Players will be suspended above an ocean, where gravity does not 

function as expected. Walk among flying whales and parrot rays, and connect the platforms 

to progress through the puzzle. Colourful characters and bright, friendly music will 

accompany you on the journey. Teamwork is key in this unique virtual reality game that 

lets you walk up and down ramps and twisty, curvy walls, defying gravity. Engineerium is 

suitable for all ages and is the first game to use VR to experience physics-based puzzles.
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Click to watch teaser video.
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ZOMBIE SURVIVAL
Your squad is trapped, bunkered in a fort, amidst the chaos brought on by a zombie 

outbreak. A rescue team is on its way but you must defend the fort and hold on until they 

arrive. You and your squad must put down wave after wave of zombies (ranging from 

undead civilians to hard-to-drop zombies in riot gear to big shirtless terrors) and rebuild 

barriers to protect yourselves while you wait. Easily switch between a range of weapons 

for use in the mission, including: assault rifle; pump-action shotgun for high damage in 

close quarters; highly accurate sniper rifle for headshots from a distance; or go all-out 

with the heavy assault rifle or fully automatic mini gun when the barriers fall.
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Click to watch teaser video.
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THE TEAM
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Nicolas Harster is the founder and CEO of Virtual Galaxies. He holds an MBA from McMaster University’s 
DeGroote School of Business, and has previous experience in the banking, healthcare, public, and non-profit 
sectors.

Nicolas is an avid gamer, and the impetus to launch Virtual Galaxies came after years of research to  
find the ultimate  virtual reality  system. He can’t wait for players to experience how much of a game changer VR 
is when they’re untethered from wires, outlets, slow frame rates, spatial constraints, and their own perceptions.  
Virtual Galaxies   provides a renewed sense of social gaming, allowing players to physically come together  
and work to achieve a common goal. Nicolas also sees the benefit of VR across other  industries  
outside of entertainment, including: healthcare,  manufacturing,   education, and  more. 

After evaluating top-of-the-line developers, Nicolas determined that the platform created by Australia’s 
Zero Latency was by far the leading system on the market — globally proven and offering unrivaled 
future possibilities. After travelling to personally test out the Zero Latency platform, Nicolas was 
convinced to bring this unique gaming experience to the GTA and (eventually) the entire Province of 
Ontario.

Nicolas is excited to introduce this platform to a wider-Canadian audience who may not be 
familiar with virtual reality, and to showcase the potential of this technology in the years to come.  

Additional Team Members (The Virtual Galaxies “Crew”) will be hired closer to launch,  
but they will all share Nicolas’ passion to introduce Canadians to this unique experience.
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about zero LATENCY

Virtual Galaxies is powered by Zero Latency, the pioneer and global leader in warehouse-
scale, free-roam, multiplayer virtual reality gaming. With more than 550,000 plays globally 
and 20 locations, Zero Latency is the irrefutable global leader in this next generation of social 
entertainment.

Zero Latency was born from the dream to create a new form of entertainment. Founders Tim 
Ruse (CEO), Scott Vandonkelaar (CTO) and Kyel Smith (COO) started work on the first ever 
free-roam virtual reality (FRVR) prototype in 2012 in Scott’s garage.

Zero Latency has also won some awards along the way. In 2016, Fast Company named them 
one of the Top 10 Most Innovative Gaming Companies. In 2017, they placed 3rd in the Deloitte 
Tech Fast 50 Australia, and 8th in the APAC Tech Fast 500, and their games won first and 
second prize for Best New Products, Games and Devices at IAAPA.

For more information please visit zerolatencyvr.com
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In early 2019, Zero Latency plans to begin offering competitive experiences between different locations, in addition to a steadfast focus on developing new games and 

experiences within existing games, ensuring that players will be engaged every time they walk through the doors. As soon as it’s available, we will have it at Virtual Galaxies.

14. tHE fUTURE OF GAMING
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15. CREATIVE ASSETS

LOGOS VIDEOS PHOTOS SAMPLE BLOG 
POSTS

A link to Virtual Galaxies creative assets is available upon request through media@virtualgalaxies.com. These assets are intended to assist in the 
preparation of media coverage, and include:

CREATIVE ASSETS
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16. OUR LOCATION

2301 Royal Windsor Drive 
Mississauga, Ontario

L5J 1K5

OUR LOCATION
We are located at 2301 Royal  
Windsor Drive in Mississauga. 
Near the Southdown Road exit off 
the QEW, and a short walk from the 
Clarkson GO Station. 

We occupy a 6,000 square feet 
space, of which 2,200 square feet 
is the Arena. The remainder of 
the space are offices, bathrooms,  
reception, and the preparation & 
briefing area.
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Click on the Virtual Galaxies icon below to access all available Media Releases.
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WHAT IS FREE-ROAM VIRTUAL REALITY?
Free-Roam Virtual Reality (or FRVR for short) is a new experience that is revolutionizing gameplay. 
This means no wire or equipment tying players to a specific console, computer, or zone. Movements 
in the virtual space and game require players to physically move around the Arena.

WHEN WILL YOU BE OPENING?
We are anticipating that the venue will be open in early November 2018. The only way to find out is 
to join our mailing list at virtualgalaxies.com to hear about all the updates.

WILL THERE BE A MEDIA DAY BEFORE THE GRAND OPENING?
Yes! We are planning to have a sneak preview for Media and VIPs, expected in early-November. Send 
us an email at media@virtualgalaxies.com and we will make sure that are kept abreast of details 
and can assist you in aligning interviews, venue shots and any other requests you might have.

WHAT ARE YOUR HOURS OF OPERATION?
We will be open to the general public from Wednesday to Sunday.
 Wednesday and Thursday        3:00 p.m. to 11:00 p.m.
 Friday, Saturday and Sunday   9:00 a.m. to Midnight
Times subject to change. 

Private events and bookings will also be made available outside of the above hours. No matter 
the occassion, Virtual Galaxies will provide the perfect atmosphere for birthdays, team-building 
exercises, corporate parties, and more.

18. faqS

WHEN WILL YOU BE ACCEPTING BOOKINGS?
We don’t anticipate accepting bookings until late October. However, those on our mailing list will 
have the opportunity to book first as well as have a chance to become one of our beta-testers.

WHERE IS YOUR VENUE LOCATED?
Virtual Galaxies is proudly a Canadian company and can be located at 2301 Royal Windsor Drive in 
Mississauga, Ontario. We occupy a 6,000 square feet space, of which 2,200 square feet is the Arena. 
The remainder of the space are offices, bathrooms, reception, and the preparation and briefing area.

HOW MANY PEOPLE CAN PLAY AT ONCE?
A maximum of 8 players. Our experience does not support any additional players. For larger groups,
you will need to book back-to-back sessions.

DO I NEED TO SIGN A WAIVER?
Yes. We ask all players to sign a waiver prior to playing. This is to ensure that all participants are 
aware of the rules and protects all players, staff and interactive equipment so that everyone can have 
a fun and enjoyable experience every time they visit Virtual Galaxies. Those under the age of 18 will 
be required to have a parent or guardian sign for them.

WHICH GAMES ARE AVAILABLE?
For our initial launch, Virtual Galaxies will have 4 game selections available to choose from: Singularity, 
Zombie Survival, Engineerium, and Outbreak Origins. When new experiences are available, we will  
notify our stakeholders who are subscribed to the mailing list.

FREQUENTLY ASKED QUESTIONS
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WHAT IS THE CONNECTION TO ZERO LATENCY?
Virtual Galaxies licenses gameplay and equipment from Zero Latency, but we are a 100% 
Canadian owned and operated entity. 

WILL THIS CAUSE MOTION SICKNESS?
Every part of the system is designed to give you an immersive experience without any of the 
motion sickness typically associated with virtual reality systems. Across all Zero Latency games, 
approximately 0.02% of players have pulled out due to motion sickness.

WILL I WALK INTO A WALL?
No. We have in-game safety mechanisms and a Game Master to stop that from happening. However, 
it is up to you to pay attention and follow all instructions at all times to remain safe.

WHAT SHOULD I WEAR?
This is an active experience so please make sure you wear comfortable clothes and appropriate 
footwear (ie. no high heels). We also recommend not wearing mascara as it can smudge the lens 
and impact your experience.
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CAN I WEAR MY GLASSES?
Glasses cannot be worn in this experience. We recommend that you wear contacts (if you have 
them) as glasses can scratch and damage the headset lenses. Our headsets have adjustment tabs 
under each lens so that players without contact lenses can adjust the focus of the headsets to 
compensate for approximately +1 to -3.8 diopters. 

WHO CAN OR CANNOT PLAY?
It is recommended players be 13 years and over to play. Players under the influence of alcohol or 
drugs will not be allowed to play and will not receive a refund or credit. You will need to be able to 
walk around, unassisted for an hour with full use of both hands. People with vision in one eye are 
able to play.

For safety reasons anyone with the following impairment/medical conditions are not able to play:
  • Epilepsy and similar seizure disorders
  • Deaf or severe hearing loss
  • Broken leg or arm
  • Wheelchair users

Our experiences are not recommended for anyone with the following impairment/medical conditions:
  • Heart condition
  • Heavily pregnant

FREQUENTLY ASKED QUESTIONS
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FOR MORE INFORMATION PLEASE CONTACT:

media@virtualgalaxies.com
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